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1.Click the link in the voucher to go to the 
electronic ticket homepage.

※ If you are unable to click the link, it is 
recommended to copy the URL and paste it into 
the address bar of another browser to open it.



2. Confirm the usage status and valid period 
information on the electronic ticket screen

※【NOTE】

① Kitakyushu 2-Day Pass
You can choose any 2 days to use within a 
consecutive 3-day period.
The pass consists of two 1-day tickets. The second 
1-day ticket must be used within 3 days starting 
from the date of first use of the first 1-day ticket.
② Kitakyushu | South Kyushu | All Kyushu 3-Day 
Pass
You can choose any 3 days to use within a 
consecutive 5-day period.
The pass consists of three 1-day tickets. The 
second and third tickets must be used within 5 
days starting from the date of first use of the first 
1-day ticket.
③ All Kyushu 4-Day Pass
You can choose any 4 days to use within a 
consecutive 7-day period.
The pass consists of four 1-day tickets. The 
second to fourth tickets must be used within 7 
days starting from the date of first use of the first 
1-day ticket.
3.After clicking on the electronic ticket, you can 
see the rail pass screen, the number of tickets 
purchased, and the "Use" button.

1.Switch the language

Ticket Homepage

2.Click here for ticket details

Click here to view order details (Slide p.8)

3.Click the "Use" button

Ticket Details



You can choose any 3 days to use within 
a consecutive 5-day period. The pass 
must be used within 5 days from the first 
use of the first 1-day ticket.

Usage Example Explanation:
The homepage of the 3-Day Pass will display ①②③
—Three 1-day tickets. 

Since ① is activated on 1/1, 
the usage period for ② and ③ 
will last until 1/5.

For example, if ① is used on 1/1:
① changes to green and becomes 
"In Use.”
② and ③ remain in their pre-use 
status(blue).

The next day, 1/2:
•①'s usage ends and turns gray.
•② becomes available for use 
(turns green).
•③ remains in its pre-use status

Now, if ② is activated:
•① stays gray.
•② becomes green and is "In Use."
•③ remains in its pre-use status.

Following this pattern, 
the day after ② is used:
•① stays gray.
•② becomes gray after its 
usage ends.
•③ becomes available for 
use again (turns green).
At this point, if ③ is 
activated, it turns green 
and becomes "In Use."



4. When pressing "Use," a confirmation window with a 
reminder message will be displayed:
Please use in front of the staff.

5. After pressing "Confirm," another confirmation 
window with a reminder message will appear:
Thank you for using. The validity period after use is 1 
day (until 02:59:59 local time on the final day).
(You have 10 seconds to return to the previous step in 
case of accidental press.)

   Attention   
If you press "Start Use" or exceed the 10-second limit, 
it will enter the "In Use" state and start the countdown.
Therefore, please be sure to press "Use" only before 
actual use.
Let me know if you need any further revisions!

4. Press "Use," and a confirmation button will appear. 5. After pressing "Confirm," a "Start Use" button will appear.



6. Confirm the electronic ticket status 
when starting use:
A. Stopwatch
B. Please show this screen to the staff.
The expiration date for the ticket’s use will 
be displayed at the bottom.

7. If you press the "Ticket List" button at 
the bottom, you will return to the ticket 
homepage.
At this point, the electronic ticket will 
display as "In Use" (green).

7. Click the "Ticket List" button

Once it becomes "In Use"
refunds are not possible 
for any reason.



8. This is the screen that appears 
when pressing the "Usage Record" 
button.

8. Click the "Usage Record" button.



9. This is the screen that appears 
when pressing the "Order Details" 
button.

9. Click the " Order Details " button.



**Cancellation Policy:**
You can cancel and receive a refund before 18:00 on the day 
prior to the start of use (if the ticket has not been used).
A cancellation fee of 110 yen per ticket will apply.

**Q: Do I have to use it on the specified date? Can I use it earlier or later?**

**A: You can use it within 3 months from the purchase date. The specified usage date at the time of 

ordering mainly serves as a basis for determining whether a refund is possible.

**Purchase Date**

1/1

**Voucher Expiry 
Date:** 3/31

**Planned Usage Date:**
Assumed to be 2/15

**Free Cancellation Deadline:**
2/14 at 18:00

Eg.

You can activate the usage at any time within the period.

Once the cancellation deadline has passed, cancellations are not allowed (but the ticket can still be used).

The voucher is invalid; it cannot be used or canceled.

Free cancellation is available (if the ticket has not been used).
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